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The photo feature is an extract from OIL News, Volume No. 28
March-April 1991, No. 1 & 2

EDITORIAL

Dear Reader,

Feedback is an essential prerequisite for achieving continuous improvement in any activity. The editorial team of OIL News has always given due
emphasis to the responses of the readers, which have helped in incorporating newer ideas and elements in the house journal. We once again appeal
to the readers to send in their views and suggestions on our efforts so that we can cater to the tastes and needs of our diverse readership. This issue
focuses on a few significant events like brainstorming amongst executives; going green with Information Technology; training of new generation of
young Oilindians; impacting society with meaningful CSR initiatives; activities which in many ways reflect the multidimensional profile of India’s second
largest Oil and Gas Company all set to conquer newer horizons. It is indeed a privilege for the OIL News editorial team to chronicle these significant
developments, events and initiatives, which together enable Qilindians to achieve the core vision of becoming “The fastest growing energy company
with global presence providing value to shareholders.”

Happy reading!

- Tridiv Hazarika
Address for communication Editorial Family
PR Department Advisor : Pranjit Deka
Oil India Limited, Duliajan Editor : Tridiv Hazarika

Associate Editors

Dist. Dibrugarh (Assam) Pin - 786 602
Tel : (0374) 2808495, Fax : (0374) 2800427
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The views expressed by the authors in the articles are their own
and the Company does not subscribe or take responsibility
for any part or whole of the views.

— Editor, OIL News
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OIL News is the bimonthly trilingual house journal of OIL
India Limited brought out by Public Relations & Corporate
Communication Department. Company related news / features
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From Resident Chief Executive

Dear Oilindian,

The monsoons have always been very critical for our country’s growth, especially for
the agriculture sector. The same is even more pronounced in a state like Assam, where
livelihood of more than 70% of the populace is dependent on agriculture. Interestingly,
while the rain God need to shower His blessings on Assam, rain as always also brings
in its share of woes to the people as seasonal floods create havoc in various parts of
the state.

"Are great things ever done
smoothly? Time, patience &
It is therefore a rather ironical situation, where lack of rain impacts the state’s growth jndomitable will must show."
and too much of it also adversely impacts the people of the state who have always been
ravaged by perennial floods. It is a catch 22 situation, which can best be addressed by
putting in place advanced irrigation system, which can to a large extent help the farmers
during a rainfall deficit year. At the same time effective flood protection measures can
help in arresting perennial flood problems, when the river swell.

- Swami Vivekananda

| have shared the above perspective to use monsoon as a metaphor to the corporate world and more specifically to an
industry like ours.

As you must be observing that we too in OIL have to deal with our own share of monsoon. As an industry, we do not have
direct control on the international crude oil price. If it rises, we benefit. But our challenge as always is to minimize our
cost of production. We can only insulate ourselves from the volatility of the global oil and gas business by ensuring that
we continuously increase our production, reduce our operating expenses, innovate our processes and take up strategic
initiatives to keep a step ahead of competition.

| have always believed that in order to achieve steady growth and maintain stability at all fronts, we must be able to
understand our core areas of strength as well weakness. At times, the weaknesses can be so subtle that one may not
readily indentify them. One possible area of weakness can be one’s ego. While ego is an essential element of human
personality but when the person cannot handle the same, it can create havoc. While, experience generally comes with age
and time spent in handling certain tasks for over a period of time, knowledge and skill can be acquired in a fast forward
mode, if the person concerned has the right attitude and desire. This is where, progressive organizations scores heavily.
New thoughts, talents and skills are always encouraged and seniors respond to new ideas and helps in transferring their
years of rich experience to the new generation of the work force.

We are all living in an era, where technology and systems are undergoing phenomenal changes. Even high end computer
software is becoming outdated in very short time. Time therefore has become one of the key measures of excellence. It
is not merely enough to work hard and accomplish tasks. It is more essential that one works smartly to constantly beat
deadlines. Projects must be completed within timelines. The competition is tough and there is hardly any cushion for
blunders and slackness. But there is always a scope for improvement provided one is motivated and determined.

Many a times, people have failed because they could not realize their own caliber. And many a times, the superiors they
report to also failed to discover the true potential of the subordinate. We must therefore be open to new ideas, constructive
criticisms and honest introspection.

We cannot afford to blame a poor monsoon or excessive rain, because these are not in our hands. However, we are
to blame if knowing very well that the weather is fickle, we do not anticipate different possibilities and take necessary
proactive action to face them. The same applies to our work front. We all have to handle our very own monsoons. The
questions therefore are: Are we well prepared? Do we have the urge to anticipate the future challenges? Do we share
our experiences with our colleagues so that same mistakes are not repeated and we don’t have to reinvent the wheel?
Do we have the right attitude to leverage our aptitude for achieving excellence? Are we trying to keep up with the frantic
speed at which the corporate world is moving? Or do we always need to be pushed from our comfort zones to achieve
desired goals, individual as well collective? Are we a true team player? Do we walk the talk?

Well, if we truly introspect on the above, | am sure that we will find the answers, which eventually will help us to prepare
well to withstand the many monsoons of our personal as well as professional life. :
/\“:9_

“ (N'_K Agarwal)
Resident Chief Executive
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unique initiative commenced in Oil India Limited
A(since 2009) when a group of executives

assembled to carve a path to the desired
future.

Termed as Brainstorming Session, the young and
experienced executives from various departments
gather, interact and generate newer ideas. Conceived
and facilitated by the Breakthrough Performance Team
(BP Team), Brainstorming is a superior technique
for generating creative ideas and developing highly
creative solutions for managing creative change and is
thus helpful in bringing about a breakthrough change.
It helps in breaking the established patterns and well-
accepted norms and develops new opportunities
when existing approaches are not giving the desired
results.

Brainstorming involves divergent thinking in which
people try to look at the same issue from many angles
and generate many possibilities; people try to find out
not just one right answer but many. As the advocacy is
to generate many ideas looking from different angles,
sometimes some of the ideas may seem to be irrational
and out of sync in the first place. People try to open
up possibilities and breakdown wrong assumptions
about limits of the issue. Judgement and analysis of
the ideas generated during brainstorming will only
stunt the process and therefore it is evaluated at the
end of the sessions.

The member participants have been involved in a
structured company brainstorming session that came
up with some truly creative and innovative ideas that
were actually successfully implemented or produced
any discernible positive results for the company.

The maxims “None of us is as smart as all of us” and
“The whole is greater than the sum of the parts” are
acceptable. Such brainstorming sessions made us
believe that it is great use of time, energy and effort and
does big for building teamwork and driving innovation
or creativity.

Such sessions have made everyone believe about the
whole concept of teamwork that while it rightly sits in
every organisation’s value statement, it seems to have
reached a point that there is a belief that it is such a
critical element of business success and it must be
used in everything that we do. Bringing in different
and complementary skills are critical for a successful
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BRAINSTORMING SESSIONS

Strategising for the future

outcome. It is also critical to build a co-operative
company culture rather than one based on conflict.

These brainstorming (or workshop) sessions are
meant to show that those at the top have an interest
in the opinion of those below them. This is in the main
idea when it comes to such workshop output, as it is
bring new, different or innovative ideas.

The main reason that these brainstorming sessions
are useful is that innovation and creativity have to be
part of a company’s DNA, so that it is an on-going,
continuous process and something that is driven
by such regular formal sessions. There is a belief
amongst many in management roles that groups of
people working together will come up with better ideas
than one person working on his own, or a work team
going about its normal tasks.
ol

Brainstorming session in progress

The sessions have now created an environment
that encourages people to think and experiment.
Brainstorming sessions have much impact on
innovation and creative thought as well as builds a
culture that encourages people to feel safe in having
new ideas and trying new approaches.

Abrief interaction with some of the participants revealed
success impact of such brain storming sessions. They
opined that the ideas generated during the sessions
were always useful. Most of the ideas generated were
implementable and others were kept for future study.
Itis also very important and useful for the participants
to know about the development of the ideas that are
put into practice by the Company.

Extolling the success of brainstorming sessions,
another participant expressed concern about the
prospect of the ideas being generated or implemented.
It is opined that a monitoring team should exist to
properly monitor the feasibility of the given idea, its
development, result and subsequent consequences.



The implementation of any given feasible idea
generated during the Sessions is the most important
component that has to be taken care of. Unless
the ideas are implemented the overall nub of such
sessions would remain silent.

During the presentations by the respective groups and
deliberation on the salient points and also thereafter
while expressing the feelings and experiences of
the sessions, participants cutting across functions
opined that the most important experience was the
“collaborative atmosphere that prevailed amongst the
participants from various departments”. Apart from
the real core idea of organising the brainstorming
sessions, other yielding impulse was set in motion.

The participants stressed the need “to maintain the
camaraderie and team-spirit exemplified during the
session in the work front too and passionately pursue
the “my organisation feeling”. Such sessions have
definitely created good working environment. Knowing
each other and working towards a common goal is
sure to offer fruitful results.

The Brainstorming Sessions have put a new dimension
in the process of functioning of the Company and has
acted like a catalyst that pushed everyone to think an
extra inch towards growth. A thrust that has ingrained
thoughts of self motivation and dynamism has taken
the Company to newer heights.

Note - All the reports of the brainstorming sessions conducted till
date has been uploaded in OilWeb.

Shri R. Bandhopadhay, Ex. Secretary,
DPE and now member of task
force expressed his happiness and
admiration on the profuse expansion
and growth of Oil India Limited
over the last ten years during his
visit to OIL’s Field Headquarter,
Duliajan on 9™ to 11" May 2011.
In a brief presentation at the IT

Shri R. Bandhopadhay, Ex - Secretary DPE visits Duliajan

SriN. K. Aarwal, RCE, OIL felicitating
Sri R. Bandhopadhay

Conference room, Shri Bandhopadhay
was acquainted with the current
development in OIL’s operations and
CSR initiatives undertaken to ensure
sustainable growth in Company’s
areas of operations.

On 10" of morning Shri Bandhopadhay
visited SIRD Growth Centre at Tipling

Attending presentation at Processing Centre

where he interacted with the weavers to
access the success of the sustainable
projects. He then visited Digboi Well
No. 1, museum and ridge. At evening
Shri Bandhopadhay addressed the
OIL Executives at Zaloni Club. In his
key-note address Shri Bandhopadhay
talked about sustainability and its
relevance in present day context
especially for a fast growing company
like OIL. The interaction with the
executives brought out many pertinent
questions which were well explained
and deciphered.

N

An interactive session at Zaloni Club
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il India Limited under the aegis of Petroleum
OFederation of India and Lovraj Kumar
Memorial Trust (LKMT) organised a three
days program on “Industry Academia Workshop on

Upstream Technology” from 30" May to 1%t June 2011
at OIL Field Headquarter Duliajan.

The objective of the workshop was to share the
experience of upstream oil and gas professionals
with the teaching faculties of academia of Northeast
region to enhance their knowledge in respect of Oll
and Gas industry. The workshop helped in enhancing
the knowledge about the industry, related facts and
information. The academicians got a fair idea about
the requirements and the necessity of integrating
specially designed syllabus in the petroleum related
courses to address the skill development requirement
of the industry.

Eminent academician from nine universities/institutions
of Northeast region like Dibrugarh University,
Jorhat Engineering, Assam Engineering, Mizoram,
Meghalaya, Manipur, Sikkim Manipal, etc took active
part in the three days programme.

Speakers from different departments of Qil India Limited
gave presentations which were well appreciated by the
guests. The chief guest of the inaugural day function
was Shri K K Nath, Executive Director, Operations,
Oil India Limited.

In his keynote address, Shri Biren Das, Jt. Director,

&

Shri B N Talukdar, Director Exploration & Development,
Ltd addressing during the workshop

Oil India
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Industry Academia Workshop on Upstream Technology

Petroleum Federation of India shared the objective
of PetroFed to promote knowledge about energy
conservation, health, safety and environment and
optimize resource utilization of members. Talking about
the changing nature of oil and gas reserves Shri Das
further appraised the importance of Research which
is the key to the survival of the marginal wells and
fields “The Oil Companies in last decade opened up to
investment in basic research or collaborative research
and in this regard the academia-industry interaction
has become of prime importance to understand the
needs of today and that of future.”

The Chief Guest of the concluding day function was
Shri B N Talukdar, Director Exploration & Development,
Qil India Ltd. who was the driving force behind the
significant workshop which was first of its kind in
Northeast India. He addressed the august gathering
of academicians and interacted with them.

* The Petroleum Federation of India (PetroFed) is
an apex Society of the Hydrocarbon Sector to promote
member interests in line with Public/National Policies
through a self regulatory environment. All major oil
and gas companies operating in India are members
of PteroFed.

* Lovraj Kumar Memorial Trust (LKMT) was set up
in 1994 in memory of Late Shri Lovraj Kumar, former
Secretary in the Ministry of Petroleum and Natural
Gas. LKMT supports technological, educational and
scientific activities.

Dignitaries and participants posing for a group photograph
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INDIALIMITED at its Field Head Quarters, Duliajan

and other operational areas like Moran, Digboi,
Narengi in a befitting manner on 5" June, 2011. To
mark the occasion three days program was organised
at Duliajan and other operational areas of OIL. As a part
of the program, Essay writing & drawing competitions
were held amongst the students of different schools/
colleges at OIL H.S. School, Duliajan on 04.06.2011. To
emphasize the importance of conserving forests in-line
with the theme, selected by United Nations Environment
Programme (UNEP) for 2011, Banners, Posters, Leaflets
|/ Stickers on environmental issues were displayed at
various installations of OIL and at strategic locations in
the township.

The “World Environment Day” was observed in OIL

Shrl NK Agarwal RCE & other dlgmtarles at the tree plantation ceremony

The ceremonial tree plantation was done on the occasion
at OlL's MTDC Complex, Duliajan by Shri N K Agarwal
, Resident Chief Executive, Shri K K Nath, ED(O), Dr.
Udayan Baruah, GGM(MS), Shri A K Khatoniar GM
(T&D) followed by plantation by other senior officials.
In this program Shri Agarwal in his keynote address
stressed the need to protect environment in OIL’s drilling
and production areas along with organizing a yearlong
environmental awareness programme involving rural
people and NGOs. Shri C Bose, Head (S&E), in his

OIL observes

WORLD ENVIRONMENT DAY

Ch/ldren actively participating in tree plantation

welcome address appraised on the theme of this year’s
World Environment Day, ‘Forests : Nature at Your
Service’, history of Stockholm Conference where the
concept of organising the World Environment Day was
conceived way back in 1972. Shri K K Nath, ED(O),
Dr. Udayan Baruah, GGM(MS), Shri A K Khatoniar
GM (T&D), Shri Rajen Gogoi , President (IOWU) also
spoke about men’s strong dependence on forests and
nature stretching the need of everyone’s contribution
in environment management which had not been given
enough importance in the course of development.

As a part of the programme, on 06.06.2011 a mass
tree plantation was done in nearby School compounds
by OIL officials and employees along with an NGO,
Nature’s Beacon. Students & teachers participated in
large numbers and distribution of saplings of various
varieties of plants was also carried out. Shri Soumyadeep
Dutta, Founder Director, Nature’s Beacon, Shri KK Rao,
Principal DPS Duliajan & Shri Mridul Saikia, Headmaster
Duliajan Uccha Vidyalaya spoke on the occasion in order
to spread the message of importance of environmental
protection and to create awareness, specially amongst
the new generation.

é Golden Jubilee Celebration of IOWU )

and on 25" May , 2011 flagged—off the year long Golden Jubilee Celebrations with
a day long inaugural program. The program started with hoisting of the union flag
by newly elected President Shri Rajen Gogoi which was followed by Smriti Tarpan
to the deceased unionized employees of the company. Senior Company officials
viz Shri NK Agrawal, RCE, Shri K K Nath, ED(O), Shri N Sen, GM(F&A), Shri RK
Saikia, GM(HR) took part in the tree plantation program organlzed on the occasion.

Thereafter IOWU felicitated the founder fathers of the union along with other IOWU Shri N K Agarwal, RCE & Shri Ra/en Gogoi,
activist of the yester years. President, IOWU plantation a sapling.

Shri NK Agrawal, RCE who graced the occasion as Guest of Honour appreciated IOWU for its exemplary leadership
quality and expressed his gratitude for its contributions towards the growth of the organization. He reiterates that both
OIL management and IOWU are determined to work hand —in-hand to lead the Company to the desired goal. Shri
K K Nath, ED(O) another Guest of Honour was also full of all praise for IOWU and hoped that the union will continue
\ to contribute towards company’s achievements in a similar manner in the years to come. )
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Going Green l'”Mﬂ
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lobal warming and

environmental changes have
become a burning issue now-a-days.
Various causes have been identified
and Government and Organizations
of most of the countries are taking
keen interest on this sensitive issue
while making efforts to minimize it.

Mousumi Deka,

Dy. Chief Engineer (IT) |nformation Technology (IT) is
playing a major role in advancement
of industrial revolution since last two decades giving
many benefits to the human kind. But, irrespective of its
numerous advantages in computation and information
world, IT industry too plays a part in enhancing
Global warming and environmental changes making
computers, network equipments, Data Centre systems
responsible. Each stage of the IT hardware life from its
production, use and disposal presents environmental
problems. Computers and other IT infrastructure
consume significant amounts of electricity. The total
electricity consumed by the servers, computers,
network and communication items, cooling system for
data center is steadily increasing because of increased
use of usability. This increase in energy consumption
results in increased greenhouse gas emissions.
The growing accumulation of greenhouse gases is
changing the world’s climate and weather patterns,
creating droughts in some countries and floods in
others. It’s slowly pushing global temperature higher,
posing serious problems to the world. In the other
hand, computer components contain toxic materials
like lead, cadmimum, mecury, chromium etc. which are
health hazards to the users. Increasingly, consumers
also discard a large number of old computers, monitors
and other electronic equipment and most of this ends
up in landfills, polluting the earth and contaminating
water. If burnt, they release toxic gases into the air

we breathe.

In the past, IT was designed, manufactured and applied
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in business enterprises
without any regard to it
environmental impact. However, in recent years due
to growing awareness, initiatives have been taken
towards Going Green in every aspect of Information
Technology life cycle. “Green IT” has become an
urgent necessity today. Organizations are taking keen
interest on this subject, making standards, regulations
etc. towards Greening the IT scenario.

“Green IT” is defined as the study and practice of
minimizing the environmental impact of computing
equipment through efficient use, design, manufacture
and disposing. The goals are to reduce the use of
hazardous materials, maximize energy efficiency
during the product lifetime and promote recyclability
or biodegradability of defunct products and factory
wastes. Thus with the growing realization and by
focusing our efforts on Green use, Green design,
Green manufacturing and Green disposal, we can
contribute towards total environmental sustainability
and make IT greener throughout its entire lifecycle.

Green use: Why & How

Applying “Green use” we can reduce the energy
consumption of computers and other IT hardware and
can use them in an environmentally sound manner.

In an Organisation, we generally find existence of
IT physically in two places — the working place and
the Data Centre. Working place generally consists of
many computers / printers / networking devices etc.
and Data Centre consists of servers / storage/ backup
devices/ network items and other IT infrastructures.
The main aim is to use these IT Infrastructures in
both the places in environmentally sound ways by
reducing their energy consumption, thereby minimising
greenhouse gas emissions.

In Working place : We can significantly reduce
energy consumption in a working place by making
small change in the ways we use computers. It is



being observed that most of the personal desktop
computers run even when they aren’t being used.
Users needlessly leave them on, wasting electricity.
Furthermore, computers generate heat and require
additional cooling, which further adds to the total power
consumption and cost for the enterprise. Setting the
power option of computer to “ sleep mode” when it's
not active is a good practice. It enables PC to go to
standby mode and turnoff the monitor when the PC is
idle for a few minutes. Avoidance of the use of screen
savers contributes to energy savings by allowing a
monitor to enter in stand-by-mode. While leaving office,
people should switch-off their computers. Moreover we
should print, only what we need and use of recycled
paper whenever possible. Most printers today have
a two-sided printing option which can dramatically
reduce paper consumption. Recycled used ink and
toner cartridges may also be used.

In Data Centres : The continued rise of IT use is
causing rapid growth of data centres. Enterprises are
installing more servers or expanding their capacity
resulting in requirement of more electricity to run the
servers and further to cool the data centres. Time has
come to address this issue in an innovative way.

Companies like IBM, HP, SprayCool and Cooligy are
working on technologies such as liquid cooling, nano
fluid cooling systems, and in-server, in-rack, and in-row
cooling to address the issue. Other innovative ways
of making a data centre more environmental friendly
include use of new high-density servers, hydrogen fuel
cells as alternative green power sources and applying
virtualization technologies that reduce the total power
consumption of servers and lower the heat generated.
Virtualisation enables data centres to consolidate their
physical server infrastructure by hosting multiple virtual
servers on a smaller number of more powerful servers,
using less electricity simplifying the data centre.

Green design and Green manufacturing: What'’s
happening

Designing and manufacturing Green IT equipment is
the need of the hour as traditional computer items were
made of toxic materials. Many computer manufacturers
are in the process of making green PCs using nontoxic
materials that consume less electric power and can
easily be reassembled. These new computers are
highly upgradable, thereby extending their useful time.
Manufacturers are following regulations like RoHs

(Reduction of Hazardous material) on manufacturing
computer equipments, making their products green.
From consumer point of view also, consumers
are buying energy efficient products which meet
regulations and standards like EPEAT, Energy Star
etc. This way we can do justice to our mother earth
in a modest way.

Again IT vendors are coming up with eco-friendly
data centre designs which include data centre cooling
solutions too. Eco-friendly data centre designs use
a synthetic white rubber roof, paint and carpet that
contain a low Volatile Organic Compound (VOC),
countertops made of recycled products, and energy-
efficient mechanical and electrical systems at optimal
efficiency. Eco-designs make use of natural light as
well as green power — electricity generated from solar
or wind energy — to run the data centre.

Green disposal : Why and How?

Continuous invention of sophisticated, powerful
equipments results in increasing no. of discarded
equipments. But unwanted computers, monitors
and other IT hardware should not be thrown away
in rubbish bins, as they will then end up in landfills
causing serious environmental problems. We should
dispose them in environmental friendly way. We must
follow the rules set up by the Waste Electrical and
Electronic Equipment regulations (WEEE) to reduce
the amount of e-waste going to landfills. Government
approved Organisations exist to help recycling these
e-waste. They have their own tools to remove the
electronic components/parts which can be reused for
manufacturing future equipment and have specialised
method of incineration of unusable hazardous
components scientifically. Organizations should take
help from such Government approved Organization
to dispose their e-wastes.

For a Greener commitment

Indulging ourselves sincerely in the above defined
four paths Green use, Green design, Green
manufacturing and Green disposal , we would be
able to keep our commitment from the IT scenario
towards the society to sustain the green environment.
In addition to moving IT efforts towards a greener
direction, IT can also help creating green awareness
among business professional, general public etc
by assisting in building communities, supporting
education, organising green advocacy campaign etc.
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Tools such as “Environmental Web portals”, blogs |,
wikis and interactive simulations of the environmental
impact of an activity could offer assistance. Thus IT
being a part of environmental problem can become
part of the solution too. Green IT is and will continue
to be a necessity — towards a greener horizon.

Following are few standards and regulations enabling
the Green IT revolution :

EPEAT

The Green Electronic Council has launched the
Electronic Product Environmental Assessment
tool for selection of electronic products based on
environmental performance. EPEAT assists buyers
to evaluate, compare and select desktop computers,
notebooks and monitors based on their environmental
attributes.

All EPEAT-registered computers have reduced levels
of cadmium, lead and mercury to better protect human
health. These are more efficient and easier to upgrade
and recycle.

Energy Star Standard

The energy star standard regulates energy performance
of external and internal power supplies and gives

power consumption specification for idle sleep and
standby modes for a number of different devices
including PCs, desktops and gaming console.

RoHs (Reduction of Hazardous substances)
Directive

The restriction of Hazardous substances in Electrical
and Electronic Equipment Directive aims to restrict
the use of certain hazardous substances like lead,
cadmium, mercury, hexavalent chromium etc. It also
bans placing new electrical and electronic equipment
on the market if it contains more than the agreed upon
levels of the above substances.

Waste Electrical and Electronic Equipment (WEEE)
Regulation

It describes loosely discarded, surplus, obsolete, or
broken electrical or electronic devices. WEEE aims
to reduce the amount of e-waste going to landfills and
to increase recovery and recycling rates. The WEEE
regulations deal with following major areas:
Separate collection, disposal and recycling
Standards for e-waste at authorised facilities
Collection, recycling and recovery targets.
* References : Various sites of Internet

ISO 9001: 2008 QMS OF ER DEPARTMENT

=l b ]
Shri V. K. Verma, Head ER, OIL felicitating Shri Rupam
Baruah, Head-North East Operations M/s Det Norske Veritas

A N

Interactive session with certified ISO internal auditors in
progress

As per the requirement under ISO Standards, the 1st periodic external audit to ISO 9001: 2008 QMS of
ER department was conducted on the 08th of June 2011 by the certifying agency M/s Det Norske Veritas
(DNV). On the 09th of June 2011 an awareness development training on ISO 9001:2008 QMS for all the
employees was held which was followed by an interactive session with the certified 1ISO internal auditors
which was imparted / conducted respectively by Shri Rupam Baruah, Head-North East Operation, M/s Det
Norske Veritas.
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Executive Development Programme from 2" to

25" May 2011 organised by Training and
Development Department at MTDC. The training
programme included lectures, presentations, field
visits and three days Management Orientation
Program (MOP). Three days FOL (Foundation of
Learning) Program was also a part of the Executive
Development program conceived by T&D Department
and executed by BP Team. On the first day of EDP, the
Welcome Kit was distributed to the executives. The
first Welcome Kit was ceremoniously distributed by
Shri N.K. Agarwal, Resident Chief Executive along with
Shri A K Khatoniar, GM-T&D, Shri Dipayan Baruah,
Head-T&D and Shri Bhaskar Khaund, Head-Personnel
at MTDC Auditorium, OIL, Duliajan in the Inaugural
Session of the Executive Development Programme.

The newly joined executives underwent a 23 days

Development of an Integrated Welcome Kit for new
entrants was one of the agenda points for Personnel
Department to undertake as an HR initiative. The
Welcome Kit that included a bag and a pen were
distributed to 77 Executive Trainees present during
the session.

In his key note address Shri N K Agarwal, RCE
deliberated at length on the importance of such training

EXECUTIVE DEVELOFPMENT FPROURAMME

LY

Executive Trainees posing for a group photograph at MTDC, Duliajan
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programmes that acquaint the newly joined executives
with the diversified functions of the Company. He said
that all departments are part of a bigger whole and one
should keep learning about them to gain knowledge
of all the spheres of the Company. It is through such
knowledge that one can understand and contribute
values to Company’s growth.

The Objective of the Executive Development Program
was to acquaint the newly joined executives with the
various functions of the Company, their nature of work,
challenges and future prospects. The Program was
designed to enhance managerial skills of executives
to enable them to shoulder higher responsibilities in
the future. The program was carried out with a purpose
to enable participants to understand concepts and
techniques relevant for formulating and implementing
strategies in different functional areas.

It was an attempt to facilitate the newly joined executives
to communicate effectively with subordinates and top
management people. It was designed to cater people
from diverse functional areas in the organization and
on sharpen skills and decision making process.

Representatives from 40 departments gave
presentations wherein they highlighted their core

Q
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ShriA. K. Khatoniar, GM(T&D), Shri N.K. Agarwal, Resident Chief
Executive & Shri Bhaskar Khaund, Head Personnel during the
inaugural day

activities. Be it technical, legal or HR, the programme
gave a brief overview of the functions of the
departments. After the talks the executives interacted
with the representatives of the departments. The
interaction between the department representatives
and the participants after every session was fruitful as
the participants got a fair idea about the functioning
and challenges of the departments.

As part of the Executive Development Program, a
three day long Management Orientation Programme
(MOP) was conducted at MTDC by Reforms Prayas, a
human resource development organisation. The main
objective of the orientation programme was to increase
efficiency of the executives by Focusing on attitudes,
Values, Communication skills, Responsibility building,
Team working, Leadership, Creativity & innovation,
Conflict Resolution and Stress Management. The
program for Executives was conducted with an idea to
bridge the institution & industry gaps & sensitize them
on the requirements of change under new situations.
The three days program was successful; most of
the participants inscribed the Orientation Program
as an Experiential Learning Process that induced
involvement, participation through the use of Games,
Exercises and Films.

On 18™ of May, the batch of 82 executives was
divided into three teams and was sent to field visits
simultaneously. They visited Production installations,
Drilling locations, Digboi and CSR activities site.
During their visits to a drilling location, one of the
participant said “the men behind oil really toils hard

g

[
First Welcome Kit was ceremoniously distributed by Shri N.K.

Agarwal, Resident Chief Executive

and we should appreciate that it is because of such
skilled engineers who works 24x7 that OIL is what it
is now, a pride for our Company”. The visit to drilling
rigs, oil collecting stations (OCS) and Gas Gathering
Stations were remarkable. The visit also acquainted
them with various socio-economic developmental
projects executed under CSR (Corporate Social
Responsibility). Visit to sites like the Growth Centre
(Handicraft and Hatchery) at Tipling and Merbeel
eco-tourism project at Sasoni were revelation of the
initiatives of the Company undertaken to ensure
economic development in its areas of operation.
Extolling the CSR initiatives, one of the participants
expressed “the Company has not only taken initiatives
to ensure sustainable growth in rural areas in form of
self-employment opportunities but has also engaged in
making sure that the natural habitat and environment
is preserved and protected”.

On 25" May Sri A. K. Khatoniar, GM(T&D), Sri Dipayan
Baruah, Head(T&D) and Sri K. K. Nath, ED(O) was
attend the concluding session and delivered speech
to the participants. After their speech the participants
filled up the feedback forms. On the same day RCE,
Shri N K Agarwal hosted High-tea at his bungalow
where he interacted with the executives. The restful
evening with chores of lyrics sung by the participants
concluded the month long programme graciously.
A training which was rejuvenating and edifying has
surely left an impression with promises only to uphold
the beautiful times in Oil India Limited.



OIL INDIA’S SUPERB 30 TURNING DREAMS OF
LESS PRIVILEGED STUDENTS TO REALITY

(20 OUT OF 28 GO TO PREMIER ENGIEERING COLLEGES)

Flash Back - Team Superb 30 during the official launch of the pro-
gramme at Guwahati in presence of Hon'ble Chief Minister of Assam,
Shri Tarun Gogoi, CMD, OIL Shri NM Borah and other dignitaries

Education is gaining more and more importance
in today’s competitive scenario. This puts a lot of
pressure on the students and therefore they require
additional training that helps them grow and learn in
a better way with best possible utilization of time and
resources. “Do you have what it takes it to be what
you want? Let us put the right touch to your abilities!”
That'’s the crux of coaching lessons. The credit goes
to the rapidly increasing competition in the job market,
whether it's a super power or a
developing country. Coaching
classes help us get though this
race, whether its admission to
professional institutions within
the country, or overseas exams.
Therefore, proper motivation
complemented by expert guidance
is the key to success for every student.

Entering the haloed portals of reputed Engineering
Institutions like IIT, NIT, State Engineering colleges
remains the dream of almost all the students finishing
their school education in the science stream. In the
present competitive age, fulfilling such dreams calls
for structured coaching - an expensive affair. Many
deserving students from economically challenged
families fail to realize their dreams for being unable
to afford such coaching.

In July 2010, OIL launched its landmark initiative
“Utkarsh Superb 30” in Guwahati to provide professional
coaching for Engineering Entrance Examinations
for a group of less than 30 students coming from
economically challenged families of the region. The
initiative was launched by the Honorable Chief Minister

“Coaching is about
unlocking potential in order
to maximize performance —

it’s about bringing out the
best in people.”

.9

CM, Assam and CMD, OIL with Directors during launch of
Superb 30 at Guwahati

of Assam Shri Tarun Gogoi in the presence of Shri
N.M. Borah, Chairman & Managing Director, OIL, other
Directors of OIL and Shri Abhayanand, Addl DGP,
Bihar and co-founder of Super 30, Patna. The entire
responsibility for managing the coaching center was
entrusted to an NGO, Center for Social Responsibility
& Leadership under the academic guidance of Shri
Abhayanand. The programme first of its kind in NE
region, has been sponsored by OIL under its CSR
programme with the aim to support
the under-privileged students
of the NE, and to give them a
sound and stable environment for
studies, by providing them all the
required basic facilities including
free lodging and proper hygienic
and nutritious food to cope up with
the rigorous coaching schedule.

In a span of less than 10 months, the Center has
produced the desired results. 20 out of 28 students
who were taken on roll have qualified for admission
into premier institutions like IIT, NIT, Indian Institute of
Space and Scientific Technology, Assam Engineering
College, Jorhat engineering College, NERIST etc. The
excellent results produced by the Center in its very
first year, has encouraged the Company to expand
the initiative and create a second Center at Jorhat
from this year.

The inherent talent of the students, infallible focus,
coupled with sheer hard work and tenacious
determination put in by them and the sincere
commitment of OIL towards the society at large have
assured the bright future of these young citizens.

i g e
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Dignitaries at Moran during the scholarship function

il India Limited’s commitment to socio-
Oeconomic development in its areas of

operation encompasses Education as one
of the most important areas indispensable for the
overall development of an individual and well-being
of the society at large. Apart from contributing
immensely towards the development of education in
the OIL operational areas in different tangible/non-
tangible ways, a scholarship scheme namely, OIL
Merit Scholarship was formulated in the year 1997 to
encourage meritorious students to perform better. In
2006, the existing scheme was given up a booster with
the inclusion of OIL Awards (a special initiative). The
OIL Merit Scholarship Scheme awards merit-based
scholarships to students passing class Xth and Xllth
examinations under SEBA, AHSEC, CBSE and ICSE
from various schools/colleges located in areas where
major Exploration & Production (E&P) activities are
being carried out in the state of Assam by OIL. On the
other hand, OIL Awards honour all State Rank-Holders
in HSLC & HSSLC from major OIL E&P activity areas of
Assam. Both the scholarships are one-time monetary

._ I-
Shri N. K. Agarwal, RCE, OIL hands over the merit
certificate and financial incentive to one of the student

OIL MERIT SCHOLARSHIP AND OIL AWARD
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-

Dignitaries at Duliajan during the scholarship function

incentive along with a certificate of appreciation. As
a special gesture under the Oil Merit Scholarship
Scheme, OIL also provides scholarship in the form of
monetary help to students with special abilities and
needs, studying in special schools. OIL believes that
such gestures can be great moral boosters to these
special children and for the society at large.

From a modest amount of ¥1.50 lakhs distributed
amongst 42 students, the scholarship scheme this
year (2010-11) has disbursed a total amount of ¥ 30.00
lakhs amongst 567 meritorious students out of which
20 were conferred with the coveted OIL Awards and
the rest were given the OIL Merit Scholarship. 110
students of Mrinaljyoti Rehabilitation Centre (Duliajan)
received a special financial support of ¥ 2,20,000
and 45 students of Janamangal Adasha Blind School
(Moran) received a scholarship of ¥ 90,000.

This year, the Company had organised the
disbursement function at Duliajan and Moran. The
students from Dibrugarh and Tinsukia District received
their scholarships at Duliajan. Shri N KAgarwal, RCE,

A section of parents & guardian attending the
merit scholarship function at Duliajan
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OIL was the Chief Guest of the occasion.
Other dignitaries included Shri KK Nath,
ED(O), Shri DD Khaund, GM(PR&CC), Shri
Pranjit Deka Head(PR&CC) and Prof Binay Kumar,
ex-Director, NHPC.

Children from Dhemaji, Lakhimpur and Sivasagar
received the scholarships at OIL's office at Moran
on 28th May, 2011. Shri Ranijit Bhattacharjee, ADC,
Sivasagar Dist was the Chief Guest of the occasion.
Apart from GM and Head of PR&CC, OIL, Shri Pranab
Baruah, Head Moran and Dr. Samarjyoti Mahanta,
Professor of Gorgaon College was also present on
the occasion.

As part of the event, a special career counselling
session was organized which was conducted by
Prof Binay Kumar, ex-Director, NHPC on behalf of
Manushuo-Uthan a Delhi based NGO working for
Society for Sustainable Human Development with

focus on:

1. Parental concern / over view

2. The changing pattern: A career perspective
3. Visionary concept: Missionary dilemma

4. Responding to expressed concern

Scholarships and awards go a long way in valuing
education and its benefits. They motivate and
encourage students to do well in their academics,
pursue a bright career, achieve their goals and
move ahead in life realizing their full potential. In the
context of Oil India Limited, apart from honouring
students’ merit and perseverance, the scholarships/
awards help in enhancing Company’s brand image
amongst the most impressionable age and the
society at large. It also aspires to create batches of
academically excellent young people who in the long
run would be able to contribute significantly towards
the development of the nation.

OIL EXTENDS FINANCIAL SUPPORT TO
MRINALJYOTI REHABILITATION CENTRE, DULIAJAN &
JANAMANGAL ADARSHA BLIND SCHOOL, MORAN

Shri N. K. Agarwal, RCE, OIL handing over the Van to Director&i

Secretary of Mrinaljyoti Rehabilitation Centre, Duliajan

"‘i‘ i | .. "8
Shri D. D. Khaund, GM(CC&PR) handing over the cheque to
the Principal of Janamangal Adarsha Blind School, Moran
I
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Oil India Limited, a premier Indian National Oil
Company, for the advancement and extending
care and support, offered financial assistance of
% 2,20,2000 to Mrinaljyoti Rehabilitation Centre
Duliajan, a centre for physically challenged children
on 27" May 2011. It may also be noted that on 27
May, Shri N K Agarwal, RCE, OIL also handed over
a Maruti Eco Van to the rehabilitation Centre. The
Eeco Van was handed over at Dulaijan Club in the
disbursement function of 14" OIL Merit Scholarship
Award (for students from Dibrugarh and Tinsukia)
where the students of class X and Xll examinations
from various schools and colleges located in different
parts of OIL operational areas were awarded
scholarships. OIL has borne the entire expenditure
of X 5 lakhs (inclusive of maintenance cost for three
years) for procuring the said van. It will help the
students to travel from their home to the Rehabilitation
Centre, free of cost.

A special financial support of ¥ 90,000 was also given
to Janamangal Adarsha Blind School, Moran. The
cheque was given away by Shri D D Khaund, GM
(PR&CC) OIL, on 29 May 2011 at the disbursement
function of 14" OIL Merit Scholarship Scheme Award
ceremony (for students from Dhemaiji, Lakhimpur &

Sivasagar) held at Moran.
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Shri NM Borah, CMD felicitating Shri Narendra Bhalla, ED(Corporate Affairs)

] -
Shri N. K. Agarwal, RCE, OIL felicitating Shri Nilangshu Sen, ED(F&A) Shri N. K. Agarwal, RCE, OIL felicitating Shri Krishna Kanta Borah, GGM(OD&RS)

Shri N. K. Agarwal, RCE, OIL felicitating Shri Sourindra Sharma, GM (Engg.) Shri N. K. Agarwal, RCE, OIL felicitating Shri Ajit Kumar Khatoniar, GM (T&D)

Shri N. K. Agarwal, RCE, OIL felicitating Shri Ajit Chandra Bhatta, GM (Tech.) Shri N. K. Agarwal, RCE, OIL felicitating Shri T. N. Madhavan, GM (Inst.)

|

Shri NK Bharali, D(HR&BD) felicitating Shri Hrishikesh Dubey, GGM(R&D) Shri D. Phukan, GM(PLS) felicitating the outgoing GM(PLS), Abdul Hannan Tapadar
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A Technical Lecture on Deformation bands in Sedimentary Rocks - Implication for
Hydrocarbon Reservoir Management by Prof. D. K. Mukhopadhyaya, IIT Roorkee on 16th June, 2011 at MTDC

Training - cum - Workshop on "Well Completion & Production Techniques" by M/s Backer Huges from 28th to 30th June, 2011 at
MTDC

t

Program on "Methodology for representative Oil Field Sampling ~ SAP Hands-on Training Internal Audit Dept. personel from 17th
Techniques & its importance from Statutory Environmental  to 19th June, 2011 at MTDC
Requirement Aspects"on 17th June, 2011 atMTDC

o= 7

‘ N '
Training Program on " Image Log Processing Using Geolog Software" by M/s. Paradigm, Australia from 27th to 30th June, 2011 at MTDC
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OIL SPONSORS EDUFAIR

OIL sponsored two-day EduFair from 26" to 27" the students and their parents to directly interact
May, 2011 an Educational and Career Fair organised  with some of the best educational institutions of the
successfully by Assam country at a single platform.

Tribune at Guwahati,
Dibrugarh, Shillong
and Silchar in order to
offer a solution to the
students of the region
who are looking at
the prospects of
studying at a good
educational institution
in the country. Over
100 reputed colleges and universities from
across the country took part in the well
attended fair offering a range of degree,
diploma and certificate courses in the
technical and non-technical fields including
management, engineering, humanities,
computers, etc. These include Sharda interacting with
University, Delhi, SRM University, Chennai, experienced guides of
Lovely Professional University, Punjab, On the spot psychometric Test almost every field and
Amity University, Delhi, BFIT, Dehradun, know about the best
etc. An added attraction to this fair was the on-the- of the courses available in different renowned
spot psychometric tests. The fair provided stage for  institutions of the country.

CALCUTTA NEWS

AUDIT COMMITTEE MEETING PRE-BID CONFERENCE

OIL Kolkata Office organised the Audit Committee = OIL Kolkata Office organised Pre-Bid Conference at
Meeting of OIL at Kolkata on 14th May, 2011. The  Kolkata for consultancy service to carry out detailed
meeting was attended by Shri TK Ananth Kumar,  study on “An approach to zero flaring of gas in Upper
D(F), Shri PK Sharma, Independent Director, Shri  Assam Fields of Assam and Arunachal Pradesh”
VK Mishra, Independent Director, other senior on 12th & 13th May, 2011.
officials of OIL and Statutory Auditors.

: J -

The two-day EduFair got under way in the
DDSA Indoor Stadium, Chowkidinghee
at Dibrugarh on 26™ and 27" May, 2011.
For the first time the facility of on-the-
spot psychometric tests was available at
Dibrugarh, which helped the students in
identifying their strengths and weaknesses
and choosing the right type of career and
courses, which suits their aptitude and
—Jj personality traits.

The EduFair at
Dibrugarh was
successfull. Visitors
could gainfully avail
the opportunity of




NORTH EAST BEST MANAGER COMPETITION 2011
Three Executives from OIL were declared winners in “North East
Best Manager Competition” organized by Guwahati Management
Association which was held on 2" of July 2011 at Guwahati.
Ms. Jonemoni Chetia (Dy CE Prod-Oil) bagged first position while
Shri Devojit Basumatary, Manager [T&D/ ERP (HR)] and Shri Sanjay
Verma, Dy CE (Prod-Oil) bagged 4™ and 5" position respectively.
The Competition was open for any organization which is based in
the North Eastern Region. Jury was constituted from renowned
academicians, management professionals and CEO’s of successful
public / private enterprises, who judged the candidates. About
60 professionals representing various corporate houses and
organisations of northeast both from public and private sectors
A participated in the competition.

34th ALL ASSAM CHESS CHAMPIONSHIP-2011

The OIL Chess team participated in the 34th All Assam Chess
Championship, 2011 organized by
Kamrup District Chess Association
(Rural) under the auspices of All
Assam Chess Association at Guwahati ]in the year 2010.
Refinery Indoor Stadium, Noonmati She appeared in her
from 30th May, 2011 to 05th June examination from CMR
2011. Shri L. Imocha of OIL became Institute of Management Studies, Kalyan
the Runners-up in the championship  Nagar, Bangalore. She is the daughter of
final played between the ultimate winner namely, Master Ms. Rita Dowarah and Mr. P L Dowarah
Debashish Dutta of Guwahati. The format of the championship  of Training & Development Department,
was played under Swiss System. OIL, Duliajan.

Miss Pallavi Dowarah
has secured First Class
2nd Position in M.Sc.
(Microbiology) from
Bangalore University

ALL INDIA RANKING TENNIS CHAMPIONSHIP
Shri C.S. Mohanty, representing OIL’s Tennis Team participated
in the All India Ranking Tennis Championship, 2011 held at
Delhi from 04th to 07th May, 2011 and at Patna from 16th to
20th May, 2011. Shri Mohanty emerged as the winner in the
Men’s Double event held at Delhi and were the Runners-up
team in the Men’s doubles event at the championship held at
Patna.

XXXII PSPB INTER-UNIT BRIDGE TOURNAMENT

The OIL PSPB Bridge team participated in the XXXlllh Inter Unit
Bridge Tournament, 2011 hosted M/s IOCL (AOD), Digboi from
the 20th to 24th April, 2011. The OIL Bridge Team 'A' comprising
of Rupjyoti Phukan, Pritam Roychoudhury, Saheja Nanda Das,
Ajit Kr. Baruah, Swapan Phukan., M. Ravishankar & Bhairab
Bhuyan were the proud winners in the Main Team event (Swiss
League) i.e., team of four duplicate.
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Baghewala OIL Block
Rajasthan
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